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Valtrans Transportation Systems and Services has
been meeting the need for innovative and efficient
fransportation services solutfions since 2003. We are
the first company in the Gulf region to integrate
network fransportation solutions with hospitality.

Through a combination of clear-cut approaches and
sophisticated technology, we deliver exceptional
services to our clients, putfing customer service at
the forefront of everything we do, which sets us apart

v

Vision

To remain dedicated to achieving
excellence, exceeding customer
expectations and enhancing the image of
everyone we work with, through hard work,
dedication, and superior performance.

from our competitors, enabling the rapid growth of
our company.

Our client list confinues to grow, and includes
international airports, malls, hotels and some of the
most prestigious hotels in the United Arab Emirates.
Our core aim is to deliver the best and most reliable
services to keep our customers’ organisations running
smoothly and efficiently.

v

Mission

To remain the most trusted parking
systems and valet parking service
provider, committed to the highest
standards, while aligning our skills
and competency to our clients’
expectations.
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Integrity
We conduct business to the
highest ethical and professional
standards.

Teamwork
Our solutions are founded on
our collective strengths and
accomplishments.

Innovation
We embrace change and strive to
improve.

Competency

Nurturingthe talent, professionalism
and commitment of our staff to be
the best in their field.

Continuous improvement

We are proactive in leading
change in our industry and
committed to learning through the
latest technology, approaches
and strategies.

Diversity

Our talent, ideas, skills, cultures
and experiences enhance our
work culture and environment.

We provide the best transportation systems,
solutions, and services in the Gulf, serving more
than 15 million customers per year, to the highest
customer service standards.

OUR

Our services include but are not limited to the following:

) 4 ) 4 ) 4 ) 4 ) 4

CAR PARK VALET PARKING LIMOUSINE
MANAGEMENT SERVICES SERVICES

SERVICES

CHARTER COACH TRAFFIC
MANAGEMENT

VALTRANS
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OUR
STRENGTHS

Cu’rTing—Edge Technologies and ¢ Airport limousine management system (ALMS)
Research ¢ Taxi dispatch management system (TDMS)
* PARKONIC

Our investments in research and an in-house IT
department allow us to provide reliable systems for . .
an extensive clientele, focused on user convenience, High-calibre Staff

safety, and efficiency. Engineers and Hoteliers are at the heart of our

. company, and all our employees are highly
Systems developed in-house professional. Our recruitment strategy is based
* Green Valet Parking (GVP) on ability, strong work ethics and commitment to

» Valet parking management system (VPMS) SUCCESS.
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2013 2014 Quality Management 2013
Mohammed Bin Rashid Al Sheikh Khalifa StandardCertification
Maktoum Business Award Excellence Award 9001:2015

Quality Management

Staff working at our clients’ premises are fully trained and
managed by us to provide exceptional service, complying
with our quality manual and company policy. Our customers
are provided with a direct contact number to discuss any
comments or concerns, and we make sure to understand and
implement our clients’ requirements.

Enterprise resource planning (ERP) software

We consistently raise the bar through our innovative ERP
software, setting new standards in the market, combining design
implementation, operation, and maintenance with continuous
support and upgrades.

Proven Customer Service Track Record

Our top priority is quality customer service and care, with a
dynamic approach to providing information that is precise,
timely and accurate. We guarantee that all points of contact
are always available to meet our clients’ specific needs, and
we provide contact names in all communications.

Awards and Accolades

Our team has been recognised with the Sheikh Mohammed Bin
Rashid Award - 2004 (Best Facilities Management), Mohammed
Bin Rashid Al Maktoum Business Award - 2013 (Services
Category), the Bizz Award - 2013 (Inspirational Company) and
the Sheikh Khalifa Excellence Award —2014 (Services Category),
as well as the quality management standard certification ISO
9001:2008.

The company has also received regular recognition from the
Government of Dubai Quality Awards and from the Dubai
Department of Civil Aviation, for our contribution in building a
stfrong, strategic alliance between all sectors of the national
economy and for providing exceptional transportation services
to the UAE's most prestigious guests.

Global market research company J.D. Power and Associates
gave us the highest rating for our valet parking services. We
also achieved a 10 out of 10 rating for our work and regularly
receive appreciation letters from our high-profile clients.
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Valtrans is the only Car park management and
Valet parking services provider in the Middle East
to win back to back Service Excellence awards.
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CAR PARK
MANAGEMENT

Our Services

Parking Consultancy
Valtrans offers expert consultation for in-depth
analysis and design of car parks.

Equipment Supply, Installation and Maintenance
Valirans is your one-stop shop for every car park
supplies and equipment. We have a standby in-house
or onsite technical feam for services and upgrades.

Car Park Operations

Valtrans has the means, the equipment and
experience to efficiently manage car parks that have
high demands. We combine our experience in traffic
management and expertise in systems infegration to
manage the overall car park operations.

We provide:

* Overall car park operations and management

* Traffic management

* Valet parking service

¢ Toll booth management

* Customer handling and public relations

¢ Shuttle and limousine service

We are a world-class smart parking systems provider and integrator.
We deliver turn-key automated solutions by integrating our in-
house developed systems with third party equipment and systems.
We customise solutions for opftimum connectivity with building
management systems (BMS), access control and guidance systems in

mid to large scale projects.

Qur Car Park Solutions

Simplified Parking Solutions

Valtrans provides user-friendly car park equipment
fo ensure continuous operation and efficient confrol
of car park’s entry and exit lanes. We supply parking
equipment like:

¢ Entry and Exit Barriers
¢ Entry and Exit Terminals

* Automated Payment Machines or Pay on Foot
(POF)

¢ Inferactive Video System

* Manual Cashier Kiosk

Smart Parking Solutions

Valtrans automated parking systems use the latest
technology that will aid in lowering manpower
requirements, extend car park operating hours and
enhance audit and customer service delivery. These
solutions include:

* RFID (Radio Frequency Identification) Card

or Tag System

* NFC (Near Field Communication) Technology
¢ ANPR (Automatic Number Plate Recognition)
System

Parking Guidance  Systems

Valtrans parking guidance and counting system
uses Cameras, LED's and dynamic graphic display
counters for parking space availability, individual floor
occupancy and CCTV monitoring with recording.

“Find My Car” Search Kiosk vaitrans
“Find My Car” Search Kiosk will help parkers to know
the whereabouts of their vehicles within the parking.

Our Smart Technologies

We have value added services for our customers on
the move:

* SMS Payment Technology
¢ “Find My Car” App (iBeacon Technology)
e Smart Parking Mobile App

VALTRANS



We are a world pioneer in valet parking, offering a safe, seamless
experience to our diverse clientele. Our guests can expect the same
five-star service, whether they are visiting a luxury hotel, restaurant,
international airport, or shopping mall.

VALET
PARKING

Our valet service is a great addition to any business, providing the best
first impression and last contact for customers visiting your premises. We

make it our mission to adjust, redesign and raise the bar of our services
to keep up with frends while maintaining cost-effective structures.

Training
We believe in confinuous learning, with a fraining programme focused on quality,
safety and customer care. All of our certified valet attendants (CVAs) undergo

fraining to aftain government-issued certifications for the valet industry, to keep
their knowledge and skills up-to-date.

Expertise

We operate using the most competent team and sophisticated technology, making
convenience, innovation, safety and sustainability our top priorities. Our goals are
to provide the best and most efficient valet parking service while continually finding
ways to raise standards in the valet parking industry.

Critical Occurrence Response Management
(CORM) Team

Our dedicated crifical occurrence response management (CORM) team is
available 24/7 in the event of a crisis. The feam offers support, management and
investigatory assistance in the event of a mishap. We also offer bus tfransportation in
the event of evacuation requirements, available forimmediate response.

Effective and Efficient Valet Parking Management
System (VPMS)

We are the first in the Gulf region to offer an efficient system that combines network
fransportation solutions with the best hospitality practices, using state-of-the-art
software. Through our VPMS, we can provide seamless valet parking operations to
maximise efficiency, security, and satisfaction.

Green Valet Parking (Paperless Parking System)

Green Valet Parking Management System is the first of its kind in the world, and part
of our commitment to social and environmental responsibility.

The technology used is radio frequency identification (RFID) and automatic number
plate recognition (ANPR), for a secure and seamless valet operation that also
reduces our carbon footprint by 95%, saving around 440 trees per year. Replacing
paper fickets with reusable smart cards.

Green Valet Parking was developed by our creative engineers and IT department,

who came up with arevolutionary parking system that has caring for the environment
atits heart.

VALTRANS
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LIMOUSINE
SERVICES

Our limousine services include:

Airport Limousine Services

City And Shopping Tours

Corporate Limousines

Special Events Limousine Services

14 VALTRANS

We are a key provider of luxurious and affordable limousine
services, and our service has gained prominence in the UAE,
due to high standards, superior service and commitment to
long-term customer relationships.

Customer-focused

We are dedicated to offering the best experience, from an extensive selection of luxury limousines and
specialty vehicles, driven by highly-frained RTA-certified chauffeurs at the most competitive rates. Our
services are available round the clock, 365 days a year, fo get you where you want to go in style and
comfort.

Industry Pioneer

As a leader in hotel, airport, corporate and personal chauffeur service, Valirans Limousine has won
prestigious awards. In 2012 and 2013, we won the Safe Driver Award, organised by Dubai Civil Aviation as
part of the Annual Safety Day.

Reliable Service

Safety is a top priority in limousine services, and our fleet is continuously maintained. Our chauffeurs have
extensive route knowledge and undergo rigorous training. Our guests experience worry-free travel, knowing
that we are fully licensed and have comprehensive insurance coverage to guarantee safety and 100%
customer satisfaction.




At VALTRANS, we are driven by the passion not only to
provide a means of transportation to many but also
a memorable travel experience. Valtrans operates
a modern fleet of luxury coaches in the UAE. We are
your one stop shop for all your chartering needs. We
specialise in competitive ground charter transportation
and rental of all sizes.

Reliable Deluxe Fleet

Our beautifully appointed and well-maintained buses are equipped with
DVD, fridge, air-condition, overhead luggage compartment, belly luggage
storage, double entrance door, microphone, USB charger, frameless side
window and curtains.

Experienced and dedicated team

Our professional chauffeurs are meticulously selected and rigorously
trained. Our operation and support teams are professionals, friendly and
available 24/7 to serve you with your fravel needs.

Proven record for safety and quality service

Driver Training:

We only deploy trained, professional and experienced chauffeurs who
have completed their training at the Valtrans Academy. These drivers also
have courses in Defensive Driving.

Proactive Maintenance Program:

We keep our fleet in immaculate condition and at peak performance by
providing daily cleaning and regular maintenance services. Our coaches
are quality fested by the Road and Transport Authority (RTA) on an annual
basis.

CHARTER
COACH
SERVICES

Our charter coach services

Airport Transfers

Hotel Transfers

Sight-seeing Tours

Corporate Group Travels

Dinner Transfers

VIP Services

Social and Community Clubs

Sporting and Entertainment

Family Travel and Events

Weddings and Special Events
Shopping Tour Rental

VALTRANS
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We have a dedicated team with the knowledge and experience to assist you with
managing your requirements for traffic control, offering cost-effective and safe
solutions to any project. We are committed to providing support to our customers
in every phase of the project lifecycle — from planning, design and implementation
through to the continuous improvement of traffic engineering.

We design and execute curbside and mobility solutions, which enhance traffic
movement on public or private premise. Our teams also operate a confrol
communications system to ensure a smooth flow of fraffic.

Valtrans is the traffic marshal service provider at International Airports, offering
professional car parking entrance checks, supervising pedestrian crossing areas, taxi
and shuttle drop off/pick up points, guiding and redirecting cars and visitors while
ensuring compliance with laws and regulations.




OUR
EVENTS

We have a proven track record
in controling vehicle and human
movement in malls, concerts, sports
events and more, working with our clients
at all stages from concept planning to
execution of traffic schemes on the day
of the event.

* Dubai Air Show

¢ Emirates Airline Dubai Rugby 7s

* Abu Dhabi Grand Prix, Yas Marina Circuit
¢ Dubai World Cup, Meydan

We also play a key part in exhibitions, sports events, and other
regional and global events featuring high profile personalities.

¢ Dubai International Airport

» Abu Dhabi National Exhibition Center

¢ Dubai International Stadium, Sports City
* Dubai World Trade Center

¢ Global Village

e Formula 1

Also, we offer fraffic equipment rentals to facilitate traffic control.

OUR
PARTNERS

We build relationships with financial institutions, credit card companies
and other establishments to help extend our exceptional services to
an increasingly broad range of customers. To ensure more people can
experience the luxury and convenience that only Valtrans can deliver.
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OUR
CLIENTS
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We build relationships
with financial
institutions, credit
card companies and
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